
EMERGING MEDIATORS

367 4,259 
Basic mediation 

trainings
Certified

mediators

ADVANCED TRAININGS

3,567 
Participating

mediators
Specialized  

trainings

26,130

COMMUNITY EDUCATION

100,407 85,236  10,420 

MEDIATION AGREEMENT RATES
Total table mediations that resulted in a written agreement

NEIGHBOR TO
NEIGHBOR 

HOUSING
 RESTORATIVE

JUSTICE
ALL

MEDIATIONS

86% 83% 94% 78%

SURVEY 
RESULTS*

85% 
Satisfied 

with the outcome

Agree services
are valuable

96% 

Agree process
was fair

95%

*Survey implemented 2020-2024

79% 
Stress decreased
after mediation

2004 - 2024 
20-YEAR STATEWIDE IMPACT

Empowering People. Building Resilient Communities. 

MEDIATION SERVICES

383,698
Youth and Adults 

Impacted

109,603
Mediation and

Facilitation Cases

PRO BONO 

359,858
Professional mediator

hours donated

“The generational impact of
this program is undeniable,

and vital to our community's
ability to nurture future

peacemakers and sustain
harmonious relationships.”

-Portland school partner

Youth Trainings Adults 

10/11/2024 


